
 الشركة الليبية للموانئ
LIBYAN PORTS COMPANY 

 FORM - نموذج 
شكوى ( –ملاحظة  -) اقتراح   

(SUGESSION – REMARK – COMPLAINT)  
 

 

LPC - QMS       QM-05/F02        ISSUE-01           Date-08-09-2021 

 نرحب دائما باقتراحات وملاحظات وشكاوى الزبائن
We always welcome with any suggestions, remarks or complaints from our all estemmed customers 

 وعليه يرجى ملئ النموذج بدقة ومصداقية ، وسيتم التعامل معه بمنتهى السرية والشفافية
Therefore, please fill out this form with accuracy and credibility, and it is dealt with the utmost confidentiality and transparency 

 

 اقتراح / SUGGESTION   ملاحظة  / REMARK   شكوى  /COMPLAINT   

    خدمات المناولة والتخـــزين 
 ــــــةــالخدمــــــات البحريـــ 
 داريةالخــدمات المالية والإ 
 ـــــرىــــاخـــــــــــــــــــــــــ 

STEVADORES SERVICES    

 MARINE SERVICES 

 FINANCIAL AND  ADMINISTRATIVE SERVICES   

 OTHERS 

 

 .................................. /PHONE-MOBILE)) رقم الهاتف........ ......................................................./FULL NAME)) الاســــم

 .............................................................................................................../ ............................... (EMPLOYOR) جهة العمل

 (PLACE OF SUGGESTION, REMARK OR COMPLAINT) مكان الاقتراح او الملاحظة او الشكوى

.......................................................................................................................................................................................... 

 ...............................................................................................................................................................................................   /(.SUBJ) الموضوع

.........................................................................................................................................................................................................................................

.........................................................................................................................................................................................................................................

.........................................................................................................................................................................................................................................

.........................................................................................................................................................................................................................................

.........................................................................................................................................................................................................................................

.........................................................................................................................................................................................................................................

.........................................................................................................................................................................................................................................

.........................................................................................................................................................................................................................................

.........................................................................................................................................................................................................................................

.........................................................................................................................................................................................................................................

.........................................................................................................................................................................................................................................

.........................................................................................................................................................................................................................................

.........................................................................................................................................................................................................................................

.........................................................................................................................................................................................................................................

.........................................................................................................................................................................................................................................

......................................................................................................................................................................................................................................... 

......................................................................................................................................................................................................................................... 

 When The Allotted Space Is Not Sufficient, Any Documents, Evidence Or Proofs Shall Be Enclosed - أدلة او اثباتاتعند عدم كفاية الفراغ المخصص ترفق أي وثائق او 

 ........................./ .................  SIGN AND STAMP – التوقيع أو الختم    مDATE /             /      /20 -التاريخ 
 

 ـــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــ

 عبر الآتي: هبامكانكم ارسالوضع النموذج في الصندوق المخصص أو ي
THE FORM IS PLACED IN THE DESIGNATED BOX, OR YOU CAN SEND IT VIA THE FOLLOWING: 

 

qm@lpclibya.com      www.lpclibya.com          Whatsapp-Viber / 091****** 


